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CONSUMER PROTECTION AND AWARENESS FOR YOUTH
Dr. Sheetal Kapoor

C onsumers play a vital role in the
development of a nation. Gandhiji

in the light of the above rightly said "A
customer is the most important visitor on
our premises. He is not dependent on us.
We are dependent on him. He is not an
interruption in our work - he is the pur-
pose of it. We are not doing him a favour
by serving him. He is doing us a favour by
giving us the opportunity to serve him."
Modern technological developments
have made a great impact on the quality,
availability and safety of goods and serv-
ices but unfortunately the consumers are
still victims of unscrupulous and exploita-
tive trade practices.

As consumers we face huge problems
relating to defective goods, deficiency in
services, food adulteration, spurious
goods, hoarding, use of deceptive and
fractional weights, late deliveries, varia-
tions in the contents of the pack, poor
after sales service, misleading advertise-
ments, hidden price components, price
discrimination, ATM and credit card
frauds, financial frauds,  real estate  prob-
lems and problems related to public utili-
ties. These problems arise because
unscrupulous sellers take an unfair
advantage of the ignorance and helpless-
ness of the consumers. Since the busi-
ness does not always act responsibly
there is a need to educate and protect the
consumers to enable them to look after
their own interests and interests of the
society at large. 

A recent study by ASSOCHAM has

revealed that 40% of Indians are not
aware about how and where to
file a complaint if the manu-
facturer gives them a
defective product or defi-
ciency in service or an
adulterated food item.
The consumer move-
ment in India is still
in its nascent stage
in the second
decade of 21st
Century. It requires a big
fillip to become a mass
movement.
Why Consumer
Education should be
promoted among youth

An aware con-
sumer is an asset to the soci-
ety. The youth constitute near-
ly 40 per cent of the total pop-
ulation of India. Apart from
being a valuable human
resource, this group is
most vibrant and dynamic con-
sumer segment for the Indian markets.
Their consumption habits are unique and
their purchase decisions are based on
popular trends, brand image, use of new
technology, flavour of food products, and
style. They are the major stakeholders in
the economy. They have been spending
more money than before and influencing
the families' purchasing decisions.
Therefore, it is important that they need to
be educated and made aware about con-

sumer rights at an early stage. They
should be aware of marketing

strategies and use their
judgment and spread a

positive message in
society. They must

also understand that
their choices are
being exploited by
the markets by

controlling their'
thought process through

advertisements and
marketing gimmicks

and their lifestyle
is being changed by

creating new needs.
They should not fall

prey to such attempts
that are solely meant to
woo customers. 
Keeping in view their
large numbers, tenden-

cy to consume and
their ability to influ-

ence larger household deci-
sions, Indian youth, can play very impor-
tant role by being vigilant at the market
place and spreading consumer aware-
ness. 
What an educated and empowered
consumers should do:

Before buying any goods or services,
as educated and aware consumers, we
should seek full information regarding
quality and price of the goods and servic-
es. We should be careful

about false and /or misleading advertise-
ment and purchase only when there is
requirement and not go for purchasing in
a hurry. We should not buy blindly and
demand full information before buying.
We should not compromise on the quality
and quantity of goods and services and
should purchase quality products only.
Legal Provisions for consumer protec-
tion in India:

The Consumer Protection Act (CPA),
1986 was enacted by the Parliament on
24th December, 1986 to protect the inter-
ests of consumers against substandard
products, increased prices through mar-
ket manipulation, failed warranties, poor
after sales service and unfair trade prac-
tices. This Act is not only preventive but
also compensatory in nature. It focuses
on undoing the wrong to a consumer by
way of remedial action or payment of
compensation or damages to the
aggrieved consumer. 

The Act enshrines all the consumer
rights which are internationally accepted.
As per the Act, the consumer protection
councils have been established at
Central, State and District levels to pro-
mote and protect the consumer rights.
Section 2 (1) (d) defines the term 'con-
sumer' under the Consumer Protection
Act, 1986, as any person who buys, hires
or avails of any goods or services for a
consideration which has been paid, or
promised or partly paid or promised or paid
under a system of deferred payment. The
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PREPARING LEARNERS OF THE 21ST CENTURY 
DEVELOPING RESILIENCE IN ADOLESCENTS

A dolescence is a  time in life span when individuals realize
who they are and what they would like to be.  It's time to

forge an identity, career choices to be made, meaningful relation-
ships to be formed, sustained technological advances tackled, atti-
tudes and roles chiseled. Isn't this process of transition fraught with
trials and tribulations? Information overload, mixed messages from
media, press, teachers, family and from society at large add to the
confusing scenario of the assimi-
lating young mind. It is, therefore,
very important that educational
institutes  expand their role by pro-
viding mental health services to
deal with factors interfering with
studies.

Healthy development of individ-
uals depends on several interac-
tive and complex factors. These
include the socioeconomic cir-
cumstances in which they are
born, the environment in which
they grow up, their inter-personal
relationships within the family,
peer group pressure, values of the
community in which they  live and
the opportunities for education and employment.

Despite the multitude of factors which can influence the develop-
ment of adolescents, their mental well-being is crucial. During tran-
sition, for example in adolescence they must learn how to cope with
psychological stress, handle peer pressure, deal with their emo-
tions, resolve conflicts, build bridges with friends and family, devel-
op self-confidence, safeguard themselves from high pressure mar-
keting strategies, particularly of the alcohol industry, as well as
cope with other stresses like academic competition and a hanker-
ing for material gains. 

In addition to these common developmental challenges, even by

conservative estimates, 10% of all adolescents have mental distur-
bances with serious associated impairments at some time during
their childhood. These disturbances include learning problems,
physical health problems, and substance abuse (Rae Grant NI,
1991). Furthermore, some of them suffer from serious mental ill-
nesses such as severe depression, suicidal thoughts, psychosis,
serious attention problems or obsessive-compulsive disorder

(Institute of Medicine, National
Academy of Sciences, 1989)1.

Therefore, with increasing
technological complexity, the
burden on youth in terms of
societal adversities is increas-
ing at an unprecedented rate.
There is a need to look beyond
symptom relief and focus on
recognizing parameters and
attitudes that can be taken care
of at the prevention level itself.
Therefore, there is a need to
understand the concept of
resilience. 

Resilience means the ability
of a person to recover readily

from illness, depression, adversity, etc. .Emerging trends in school
health and wellbeing opine that it as a set of inner resources, social
competencies, and cultural strategies that permit individuals to not
only survive, but recover, or even thrive after stressful events, but
also to draw from the experience to enhance subsequent function-
ing. Another approach towards this concept of resilience is that it is
a learned mechanism. In this context it is defined as typical devel-
opment in the face of adverse circumstances that propel others to
deleterious outcomes.

It's possible that some people may be more biologically predis-
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The National Green Tribunal, NGT has banned the use of plastic of
any kind from Gomukh to Haridwar along Ganga with effect from 1st
February 2016 while slapping a penalty of Rs 5,000 per day on erring
hotels, dharamshalas and ashrams spewing waste into the river. It
has also banned camping activity in the entire belt of Kaudiyala to
Rishikesh on the banks of river Ganga in Uttarakhand till the regula-
tory regime comes into force but permitted the adventure sport rafting
with immediate effect. Besides the plastic ban, the Tribunal has also
prohibited throwing of any municipal waste, construction and demoli-
tion wastes into Ganga and its tributaries. The green bench has fur-
ther held that all the seriously polluting industries which are operating
without consent from Uttarakhand Environment Protection and
Pollution Control Board shall be closed with immediate effect.
Prime Minister Narendra Modi released two books titled "Selected
Speeches of the President Volume-III & "Presidential Retreats".
Conveying heartfelt wishes to the President for his long and healthy
life on the occasion of his 80th Birthday, Prime Minster Modi said,
President Mukherjee's long years in public life make him an invalu-
able asset to our nation. The books were published by Publications
Division, Ministry of Information and Broadcasting.
Airports Authority of India (AAI) has initiated the process to implement
self service baggage drop kiosks to resolve baggage related issues
at 13 airports namely Ahmedabad, Bhubaneshwar, Chennai, Calicut,
Goa, Guwahati, Jaipur, Kolkata, Lucknow, Mangalore, Pune, Srinagar
and Thiruvananthapuram. The process is scheduled to be completed
in 2016-17.
The Supreme Court have asked the Centre and State governments to
bring acid attack survivors within the ambit of disabled person to pro-
vide benefits of reservation in government jobs. The court has also
directed the Bihar government to pay a compensation of Rs 10 lakh
to an acid attack victim. The apex court has said that it is the duty of
government to provide free treatment to them. The Supreme Court
also had earlier passed a slew of measures for treatment and reha-
bilitation of acid attack victims. It had directed all government and pri-
vate hospitals to provide free treatment to them. It had also fixed min-
imum compensation of Rs 2 lakh to them which is to be paid by the
state government. 
The Supreme Court has upheld the validity of recent amendments in
a Haryana law which fixes various criteria including minimum educa-
tional qualification for candidates contesting panchayat polls. A bench
comprising Justices J Chelameswar and A M Sapre has dismissed
the writ petition. The petition had challenged validity of Haryana's
Panchayati Raj (amendment) Act 2015 which fixes matriculation as
essential qualification for general candidates contesting panchayat
polls, while the qualification for women (general) and Scheduled
Caste candidates has been fixed at Class VIII. However, in case of a
woman candidate belonging to the Scheduled Caste category con-
testing election for the post of panch (panchayat head), the minimum
qualification would be Class V.

The Government has undertaken a collaborative, multi-stakeholder
and multi-pronged consultation process for formulating the New
Education Policy (NEP), which included online, grassroots and
national level thematic deliberations. Out of the 33 themes, one
theme under School Education "Promotion of Languages" and one
under Higher Education "Promote cultural integration through lan-
guage" relates to languages. For facilitating grassroots consultations,
relevant question templates were translated with the help of NCERT
into 12 languages- Assamese, Bengali, Gujarati, Marathi, Hindi,
Kannada, Malayalam, Odia, Sanskrit, Tamil, Telugu and Urdu.
Health Ministry has inked Strategic Partnership with DD, Prasar
Bharati for enhancing awareness on Public Health Issues. With this
partnership, Doordarshan has agreed to provide a significantly high
amount of bonus airtime to the Health Ministry for its IEC activities to
create heightened visibility on crucial public health issues among the
masses, especially in the rural and far flung areas where the reach of
DD is very high. The enhanced broadcast airtime shall be fruitfully uti-
lized to create a health seeking environment in the country through
focus on issues such as handwashing, breastfeeding, shunning
tobacco, drugs, alcohol etc. and adopting healthy habits.
Government has slashed the Minimum Export Price, MEP of onions
to 400 US $ per tonne from 700 dollars a tonne. In August, the gov-
ernment had hiked onion MEP to 700 dollars per tonne, as prices at
both wholesale and retail levels were skyrocketing on lower output
due to unseasonal rainfall. However, Maharashtra government had
recently asked the Centre to slash the MEP for onions to help boost
overseas shipments after its wholesale prices went down to the Rs 10
per kg level.
Mauricio Macri has been sworn in as new President of Argentina.
Macri took the oath of office in Congress. In his inaugural speech,
Macri has vowed to tackle corruption, poverty and drug trafficking. He
has also pledged team work and an end to confrontation in politics.
Myanmar has recently inaugurated a new stock exchange with plans
for six companies to start trading in March. The Yangon Stock
Exchange will initially be open only to Myanmar companies and
investors, but planned law changes will eventually allow foreigners to
invest in Myanmar shares. The exchange was set up by local com-
panies in a joint venture with Daiwa Institute of Research Japan and
Japan Exchange Group, which operates the Tokyo Stock Exchange.
Pune and Rajkot has become the new franchises in the Indian
Premier League (IPL), replacing the suspended teams of Chennai
Super Kings and Rajasthan Royals for a period of two years. The
Pune franchise was bought by Kolkata-based business tycoon Sanjiv
Goenka's company New Rising, while the Rajkot bid was won by
Intex Mobiles. The process was necessitated by the suspension of
CSK and RR for the involvement some of their officials and co-own-
ers in the 2013 IPL spot-fixing scandal.
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posed toward being resilient. The uplifting
part is that resilience is not a trait that peo-
ple either have or do not have - it involves
thoughts, beliefs, attitudes and behaviours
that can be learned and developed.

The good news is that resilience skills can
be learned!

However, being resilient does not mean
that adolescents won't experience difficulty
or distress. The latter are common when we
have suffered major trauma or personal
loss.

Resilience can be promoted by (a) Be
loving and caring (b)Fostering positive atti-
tudes (c)Nurturing positive emotions
(d)Reinforcing emotional intelligence
(e)Developing their competence (f)
Promoting positive social connections
(g)Encouraging helping others (h)Reducing
stress (i) Ensuring healthy habits (j) Good
prenatal caring which encourages resilience

This can be achieved through system-
wide changes such as creating atmosphere
that promotes connectedness, security, per-
sonal value, and competence and incorpo-
rate resilience skills in building the school
curriculum and teacher strategies.

Building Resilience 
I) The institutions of learning should provide
the following"
 An atmosphere where education and

health programmers create a "Joyful and
Happy" environment that promotes diversity
in learning and evolving. Such an environ-
ment has the added advantage of promoting
resilience in children and adolescents.
Classrooms that promote Connectedness -
friendship skills and social activities

 Security- anti harassment and bullying
 Personal Value- self worth and self-man-

agement 
 Competence- academic,  social and

behavioral

Integrating the life skills and values edu-
cation with the resiliency model serves as
an effective process indicator to gradually
study the outcomes. Generations of children
and adolescents can benefit if schools
incorporate resilience skill building into the
school curriculum and teacher strategies.
Some of the ways in which schools and par-
ents at home can foster sense of well being
and raise resilient children and adolescents
are described under the following heads:-

II) Increase Pro- Social Bonding
 Encourage family members to be involved.

Communicate regularly with family members
regarding positive behaviors/academic per-
formance.

 Consciously care and connect with stu-
dents regularly and positively.

 Support students to be involved with some
of the activities.
Provide opportunities for cooperative peer-to
peer interactions through teaching strategies 

 Promote sharing of responsibilities, service
to others, required helpfulness.
Set Clear, Consistent Boundaries

 Norms, rules, and policies are communi-
cated clearly and regularly. 

 Involve students in rule setting and conse-
quences as appropriate.
Promote Life Skills as a Peer-centric Model

 Provide ongoing instruction in life skills
appropriate to developmental tasks such as
goal setting, identifying and expressing posi-
tive and negative feelings.

 Integrate and support the following skills:
assertiveness, healthy conflict resolution,
cooperation, good decision making and effec-
tive problem solving.

 Model and discuss healthy stress manage-
ment techniques.
Provide Care and Support

 Provide unconditional positive regard and
encouragement.

 Notice all students, draw out those who
may not readily participate, and intervene
when necessary. 

 Remark on strengths and coping mecha-
nisms.

 Provide a variety of ways for students to be
recognized and rewarded.

 Reward random acts of kindness. 
Set and Communicate High Expectations

 Develop cooperative teaching strategies.
 Focus on both extrinsic and intrinsic moti-

vation based on age and interest.
 Place responsibility for learning on the stu-

dents through active participation.
 Communicate that the schoolwork is impor-

tant, you are confident it can be done, and you
will not give up on it.
Provide Opportunities for Meaningful
Participation

 Allow and encourage students to partici-
pate in decision making.

 Provide opportunities to help other stu-
dents through cooperative learning, peer help-
ing or providing service to others.  

 Support students in taking on new chal-
lenges in and outside of the classroom. 

In summary, Resilience is essential to suc-
cess in school years and in building future
generation of learners. 
The Road Ahead

Contemporary research has highlighted

multiple risk factors like poverty, stress during
all stages of children's development, etc. that
have detrimental outcomes on education,
vocation, psychological and emotional adjust-
ment. These have a long-term impact into
adult years.

Such reports and data raise solemn con-
cerns about the future of youth considering
their functioning today. The core of this devel-
opmental perspective lies in the competencies
of the 'whole child' not their disorders and defi-
ciencies.

Therefore, the resilience model should
focus on students and the tasks they must
become proficient at, at each age. The model
delineates that the interaction of the children
with their environment forms the proper con-
text for their over-all development. Also the
adults in the life of children, who are capable of
contributing to fostering growth of resilience,
must be brought into practice.

Education is not preparation for life…
Education is life itself…. Progressive and
Experiential. - John Dewey
(The author is a noted Psychiatrist and
Life Skills Expert. He can be reached at 
e-mail : jnagpal10@gmail.com
Contact No. 011-64594939)
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